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1. PERSONAL DETAILS                                               STUDENT ID:                                                       
Name: Hanako Surname: Yamada 

 
 

Date of 
Birth: 

01/Jan/1995 Nationality: Japan 

Sex: 
 

☑ Female         Male Passport/ID 
number: 

LP1111111 

Address in 
your 
country: 

1-1-101 Ryugaku 
Gogaku-shi, 
Tokyo, Japan 

Address in 
London: 

 

Postcode: 111-1111 Postcode:  

Phone: +81 3-1111-1111 1.1 EMERGENCY CONTACT DETAILS 

Email: hanako@langpedia.com 
 

Name: Tarou 
 

Surname: Yamada 

Relationship Father 

UK Mobile:  Speak English:  Yes              ☑ No 

How did you 
hear about 
Rose of 
York? 
 

 ROY website        

 British Council/English UK 

 Passing by  

 Friend/relative 
 Studied here before  

 Other                     

☑ Educational agent:     
…Langpedia…………………………………… 

Email: 
 

tarou@langpedia.com 

Mobile: +81 90-2222-2222 

Address: 1-1-101 Ryugaku 
Gogaku-shi, 
Tokyo, Japan 
111-1111 

1.2 MEDICAL 
 Do you suffer from any health impairments or medical conditions? 
No 

Please note that you must send a copy of your passport/ID together with the application form. You must bring the original on your first 
day. 

2. COURSE DETAILS 
Course Name Weeks Start Date Finish Date  Preferred Booster 1          Preferred Booster 2 

 

20 Lessons Standard AM 4 07/Aug/2017 01/Sep/2017   

      
Level of English:   ☑ Beginner    Elementary    Pre-intermediate    Intermediate    Upper-Intermediate    Advanced    Proficiency 

A  3.ACCOMMODATION AND AIRPORT TRANSFER DETAILS 
Homestay  Weeks Arrival Date Departure Date    

4 
 

06/Aug/2017 02/Sep/2017 

Room type 

 ☑ Single          Twin         

  Double 

Meal plan: 

 Bed & Breakfast   

☑ Half-board 

Zone: 

     ☑ 1       2      3 or 4      5 
 

 
Homestay Special Requests: 
 
 
 
 
 
 
 
 

       ☑ Internet       No cats      No dog       Do you smoke?     Yes     ☑ No 
 

 Dietary requirement: ………N/A…………………………     

 Other requirements …………N/A…………………………… 

 Additional information …………………………………………………………………………………………………………… 
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Residence Weeks Arrival Date Departure Date    
   

1st choice residence: 
                                                              

2nd choice residence: Room type 

 Single       Twin          Double 
 

3.1 AIRPORT TRANSFER  
Would you like us to arrange airport transfer for you? Yes  No 

If yes, please choose      Arrival only    ☑ Arrival and departure    
Arrival transfer details: 
 Landing time:                                  Date:  06/Aug/2017                     Flight number:                                    Airline  

 Heathrow         Gatwick         Luton         Stansted        Other 
Departure transfer details: 

 Departure time……………………………   Date 02/Sep/2017                  Flight number:                                    Airline:  

 Heathrow    Gatwick         Luton         Stansted        Other 
Students under the age of 18 must book a transfer or provide details of who will be meeting them at the airport: 
Name:                                       Mobile:                                              Email: 
 

4. VISA APPLICATION 
Do you need to apply for a student visa:      Yes         ☑ No 

  General Student Visa (Tier 4)                      Short Term Study Visa  6 months                       

   Short Term Study Visa  11 months            Child Visitor Visa                       On arrival (applies only to non-visa nationals)     
4.1 REASONS FOR STUDYING ENGLISH 

● Why have you decided to enrol on an English course?  

  Job      University/further studies in the UK      ☑ Travel/social       Other  

● Why have you chosen to study in the UK?   Because I want to be able to speak British English. 

● Why have you chosen to study at Rose of York?  Because I loked its curriculum. 

● What do you intend to do when you finish your course at Rose of York?  I will get a job in Japan. 

4.2 PREVIOUS STUDY HISTORY 

Please provide details of your previous studies in English 
● High School  Focused on reading and grammar. 
● University/College  Didi some readings. 
● Language Schools in your country  N/A 
● Language Schools in the UK or other countries  N/A 
● Have you taken any official examination? Please give details   TOEIC score 350 

4.3 VISA HISTORY 

Have you previously been refused a visa or entry to the UK?      Yes    ☑ No      If yes, please give details 
 

5. INSURANCE 
We advise you take out insurance for your own security. You can take out your own insurance or the ones offered by either Endsleigh International 
Student Insurance or the International Student Policy offered by Guard.me. Students from the EU should bring their European Health Insurance 
Card. Students under 18 must take out insurance and send proof to the school before departure. 
 

6. PAYMENT 
Courses and accommodation can only be confirmed once full payment has been received.  
Please choose your preferred method of payment: 

☑ Bank transfer         Credit Card         Online        Cash       
Rose of York’s bank details: Rose of York Ltd. HSBC  Bank  Sort Code: 40-01-06  Account number: 21733451  
                                                  IBAN number: GB17MIDL40010621733451     Swift Code: MIDLGB2 
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7. TERMS AND CONDITIONS 
 
ROSE OF YORK TERMS AND CONDITIONS 
  
1.  PAYMENT 
Applications for courses are only accepted with Full Payment of course fees. This includes a non-refundable Registration Fee (£50). The course fees must be paid in full 
before students begin their course. 
 
 2.  WHAT THE COURSE FEES INCLUDE 
Included: Placement test, 2 enrolment letters, tuition, course leaving certificate, some social activities, regular tutorials, student visa assistance, assistance in opening a 
British bank account, London Transport discount application form (for courses of at least 14 weeks) and Rose of York Student ID card. NOT Included: Travel to school, 
accommodation, some social activities, external examination fees, personal and health insurance, bank charges on international money transfers, course materials 
(books, DVD’s, etc.). Students must buy the required course book for their course, regardless of the length of the course.  
 
 3. CANCELLATION AND REFUNDS 
If you wish to cancel a course and/or accommodation, you must put your request in writing. The following cancellation conditions apply: 
- Notice received 30 working days or more before the beginning of the course: Your registration fee and/or accommodation booking fee will be retained and the balance 
of your fees refunded. Please note that different cancellation policies apply to different types of accommodation booked, so you must check the cancellation policies at 
the time of booking.  
- Notice received between 15 and 29 days prior to the beginning of the course: 50% of your full fees will be retained as well as your registration fee and/or 
accommodation finding fee. Please note that different cancellation policies apply to different types of accommodation booked, so you must check the cancellation 
policies at the time of booking. 
- Notice received less than 15 working days prior to the beginning of the course: no refund can be made. Please note that different cancellation policies apply to 
different types of accommodation booked, so you must check the cancellation policies at the time of booking. 
- Cancellations for course and/or accommodation due to a visa refusal must be supported by the original visa refusal notice before we can refund your fees. A deposit of 
£250 and the registration fee and/or the accommodation booking fee will be retained.  
Cancellation or postponing of accommodation due to visa refusal will be charged in accordance with our accommodation cancellation policy.  
Refunds will only be made to the person who paid the fees and using the same payment/transaction method.  
Refunds will be made within 28 working days of the Rose of York's Principal receiving the necessary documents. 
Payments made by a student cannot be transferred to another student or another course. All courses are non transferrable.  
 
If a student is granted a visa for a time period less than the period they have paid to study for, the school will not refund any fees for the period lost. No refund of any 
course fees, registration fees, deposits or accommodation fees will be given to any student whose visa application is refused or who is refused entry to the UK due to 
falsification of documents. 
 
 4.  POSTPONING / TRANSFERRING YOUR COURSE 
Students requiring a visa to enter the UK may not postpone a course once a visa has been granted. If you want to postpone your course we must receive notice before 
the starting date of your course.  Notice received after the course start date will not be valid. No compensation will be given if a student arrives late or does not attend 
part or all of his/her course. If a student wishes to terminate their course early, they may not transfer any funds paid for another course which was not stipulated on 
their enrolment letter. Compensation for any serious illnesses will be at the sole discretion of the Director. The Director's decision will be final.  
 
 5.  CHANGING COURSE/TIMES 
Small classes may be cancelled or merged with other classes due to low enrolment.  We also reserve the right to change the times and teachers of classes. If you are 
moving from a less expensive to a more expensive time (from afternoon to morning) you must pay the difference in price between the two, regardless of how long you 
have left to study.  If, subsequently, you change back to a cheaper time zone, you will not receive a refund of any part of this payment, but you retain the option to 
move back to the more expensive zone. If a student decides to change course times he/she must buy the book of the new class.  
 
6.  ATTENDANCE 
 In order to get a School Certificate at the end of their course, a student’s attendance must be at least 80%. Please note we issue only one certificate at the end of each 
course. If a student requests another copy there will be a charge of £10 per copy. 
Students on a Student Visa: Rose of York students must adhere to our attendance policy as dictated by the Home Off ice guidelines. Sickness can only be accepted as an 
excuse for absence with the production of a doctor’s letter or certificate. Students who are continuously absent without submitting a doctor’s note or any other valid 
reason may be asked to leave the school. Students under 18: If you are under 18 and are going to be late for more than 15 minutes or absent from school you must 
inform the school immediately either by phone 02075809888 or by email enquiries@roseofyork.co.uk 
A member of staff will go to the classroom at the beginning of the lesson to ensure all students under 18 have arrived safely at school. In the event that a student is not 
there, we will inform the Safeguarding Officer and phone the student immediately so that we can make sure they are safe. If we are not able to contact them we will 
contact their homestay or guardian. 
 
 7. DISABILITIES POLICY 
Rose of York welcomes students with minor disabilities. Please inform us at the application stage if you or someone you are applying on behalf of has any known 
disability that may affect their course of study. Due to the nature of the building and the resources of the school, we regret to inform that we cannot accept students 
with a number of severe disabilities. 
 
8. DISCIPLINE 
Rose of York reserves the right to expel students in case of flagrant or continued misconduct and/or disruptive behaviour with no refund of the fees. There will be NO 
REFUND of fees to expelled students. This policy is FINAL. Please refer to the guidelines.  
 
 
9. HOLIDAYS 

Holidays must be booked at least one week in advance and for a full week starting on a Monday. Holidays may not be taken for a week that has already started or 
carried over from one course to another.  If a student would like to cancel a holiday it should be cancelled one week in advance. If a student attends class for any lesson 
during a week for when they have booked holiday, they automatically forfeit that week’s holiday and their records are completed as present/absent for that week. 
Classes start on Monday except for when there is a Bank Holiday on Monday. In that case they will start on Tuesday and there is no reduction in the course fees where a 
course includes a Bank holiday. 
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 10. LANGUAGE LEVEL 
If a student is found to be below the level required to follow the course they first enrolled on, Rose of York reserves the r ight to place the student in a different class, 
with no right for financial compensation. This is done to better suit the needs of the student until an appropriate level is reached.  This also applies to Exam Preparation 
and Business English courses. Course changes from one level to another within the same type of course, instructed by the teacher, are free of charge. 
 
 11.  LIABILITY 
Rose of York is fully insured with Public Liability Insurance.  Students are advised that the College, its employees and its representatives accept no responsibility for 
personal injury and/or loss of /damage to personal property on the school premises, whether by fire, burglary, theft or otherwise. This condition also applies to public 
and private places when students are on social activities organised by the school.   
Rose of York is not responsible for the safekeeping or delivery of any fax, post or any other documentation sent to students at the College addresses. Nor is the College 
responsible for the safekeeping of exam results or certificates.  
The school's accommodation service acts as an agent in introducing course participants to hosts. The contract is between guest and host. Students must pay for any 
damage they cause at their accommodation. 
 
12.  PHOTOGRAPHS 
 Photographs of the students may be used in our promotional and publicity materials unless the student specifically objects. The school reserves the right to use all 
photographs in anyway the school sees appropriate in promoting itself and the copyright to all photographs shall belong to the school. 
 
 13. FORCE MAJEURE 
A basic stipulation of the agreement / contract between students and Rose of York and its representatives, is that neither Rose of York nor its representatives are liable 
for refunds or damages, howsoever arising, in cases where Rose of York is unable to fulfil any services to which they are contractually bound because of labour disputes, 
disease, infection or ill health, war, natural disasters or any other circumstances which are beyond their control. 
 
 

8. DECLARATION 
 
I understand that I am accepting and agreeing to the Terms and Conditions indicated above. I understand that the Signature of this application by 
the applicant / student indicates full acceptance of the terms and conditions of the School by the student. 
 
I confirm that to the best of my knowledge the information given in this form is correct. If accepted on this course, I agree to abide by the above 
terms and conditions. I confirm that I have read and understood all the terms and conditions of this document. 
 
 
  Applicant's signature ___________________________                           Date: ___01/Jul/2017______________________ 
 

 
 
 
 

 

 

 
 
 
 

 
 
 
 


